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ELKA Slide gate openers EST-FU %i

with frequency converter controller

Simple, infinitely variable height adjustment of the toothed wheel
thanks to gas pressure sprigs and height indicator. The adjust-
ment range of 100mm can be extended by 90mm using an optional
console.

Min. and max. height of the toothed rack on the slide gate can
be determined over the entire gate length during installation. This
checks whether the toothed wheel and rack are sufficiently enga-
ged over the entire travel distance. The height difference can be
easily read off via the limit indicators and the optimal position of
the toothed wheel can be set.

- —
For gates with opening Hypoid bevel gearbox Sufficient power in
widths of up to 30,000mm with high efficiency every situation

lKA ELKA-Torantriebe GmbH u. Co. Betriebs K6 & info@elka.eu & +49(0)4861-9690-0
Dithmarscher Str.9, 25832 Tonning / Germany @ www.elka.eu & +49(0)4861-9690-90
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T
NLY TRUS
-\g\)_\E ORIGINAL

: - 2 SRR,

Reliable solutio for eter ptction and access control

Extensive standard programme and individual solutions for aluminium gates up to 25 m width and 5 m height

— GERMANY SWITZERLAND ITALY

AUSTRIA [ n I I
Holler Tore GmbH Factory Holler Tore Deutschland GmbH Holler Tore Schweiz AG Holler Italia SRL
DorfstraBe 31 Production Parsberger StraBBe 9 Obere Au 4 / Rosental Viale Vittorio E. n.51/2
8435 WAGNA 92355 VELBURG 9545 WANGI 31029 VITTORIO VENETO (TV)
Tel. +43 3452 86031-0 Tel. +49 9492 8954600 Tel. +41 71 558 47 47 Tel. +39 0438 1693620
mail@holler-tore.at mail@holler-tore.de office@holler-tore.ch info@holler-italia.it
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POLAND - SLOVENIA N ROMANIA N FRANCE BB
Holler Polska Sp. z 0.0. Holler, vrata in ograjni Holler Romania Holler France
Szarych Szeregow 2 sistemi d.o.o. Str. Ciucas 14 2 Hameau de Coursouris
33-100 TARNOW Ukmarjeva ulica 4 505800 ZARNESTI, 02220 SERCHES

1000 LJUBLJANA BRASOV
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The relationship between fencing installers
and their suppliers is often like the
relationship between a husband and wife. It
starts from the moment they meet. Sometimes
at first, there is circling around each other.
There are first some winks back and forth, then
a dinner and finally something slowly begins
to develop. Other times, the relationship starts
with a wild night where sparks fly immediately.

If you are a young, start-up fencing installer,
you are in for a challenging time. You need
strong and dependable suppliers who will

provide you with good material at a fair price,

so that even as a newcomer, you can at least
keep up with the competition. But because

you do not yet know exactly what is available
on the market and what you can expect from a
good supplier, you also do not want to commit
yourself too much yet. Just like a young woman
who wants to know what the world has to offer
but does not want to lose her good name, you
have to be careful not to be labelled. Many
suppliers go the extra mile for a good customer
- but for a shopper who buys somewhere else
every week, they certainly do not.

Once you have built up a large fencing
business and need one or two full trucks of
material every week, you also face challenges.
Then you cannot just drop one supplier for
another, even if you

wanted to. Too much depends on it. Because

if your new love slams the door shut after four
weeks of courtship, your ex might not take you
back. And then all six of your shifts will be ata
standstill.

Suppliers are also struggling, when hunting
for new customers. Some of those customers
are open, honest, and present themselves as
they are. Others look beautiful on the photo
but turn out to consist primarily of silicone
and make-up after the first date. Those are the
customers who are not at the construction site
when you arrive there with your truck. Or who
order much less than they promised and really
should have received a much smaller discount.
Or worse: they do not pay their bills.

FENCING TIMES 5



It is a mating dance.

Both trying to get in the door as fence installer
as well as suppliers. From the uncertain “Will
you supply me at all?” through the flirtatious
“Can Itry you out?” to the blustering “I am the
best fencer/supplier you can have as a customer in
this region!”

Ending the relationship also comes in diverse
ways: one time with explosive arguments, the
next time it just slowly bleeds to death.

As with the relationship between husband
and wife, effective communication is also
incredibly important between companies.
From the beginning. What are you both
looking for? One is looking for long-term
stability, the other would prefer to be gone
before breakfast. And once you have started
the relationship, do you want to get married as
soon as possible? Or would you rather have an
enjoyable time and go to a different swingers'
party every weekend? And does the other party
see it that way as well? What do you expect
from each other?

We heard a story the other day from a fencing
installer. He received a request for a certain
type of fencing, which he does not sell very
often. Until then, he always requested it

from the same party, but this time he also
mailed the request to a colleague supplier.
That one immediately turned out to be 9
percent cheaper. He mailed that to his first
supplier, asking if he could, as an exception,
get a little extra discount for this job. He
received an angry email back, terminating the
collaboration immediately. The phone was
no longer answered, and apology emails were
ignored.

Here, both parties clearly had quite different
ideas about the status of the relationship.
And as is often the case with husband-wife
relationships, emotions ran high here. We see
that a lot in our industry; this story was no
exception.

Fencing companies sometimes
do not buy from a supplier for il
years because once, a long

time ago, a representative who has not worked
there for a long time, made one stupid remark.
Or because that supplier used to supply

a competitor, which has long since gone
bankrupt. In which case, by the way, it is not a
sad thing at all to break up - some couples just
do not fit together.

Although your mind tells you that you should
not be so worried and just look at what is best
for your business purely in business terms, at
the same time we are all human and many
decisions are made with the heart.

Fortunately, things often go well too. Then the
early flirtation develops into a good marriage.
There are occasional disagreements in such a
marriage, but never last long. Slips are quickly
forgiven and then love passion and mutual
understanding for each other prevail again.

Anyway, whatever relationship you have with
your suppliers: if you take half an hour every
month to read this magazine, your relationship
with the Fencing Times editors will always
remain good! =




SCREENO® LINE COMPOSITE

DRESS
TO IMPRESS
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ENVIRONMENTALLY-FRIENDLY
PRIVACY SOLUTION

This season, dress your garden to impress, with the new privacy range for
3D panels, Screeno-Line Composite. This stylish, low maintenance, and
environmentally friendly fence is quick to install and will make any garden an
attractive private living space.

Specially engineered aluminum profiles provide a perfect,

long-lasting finish. lﬂ BHAFENCE

www.betafence.com
aPRAZSIDIAD brand




Choose your favourite way
of reading Fencing Times
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g m Digital subscriptions are free of
any charge. Just sign up with your
email address and we'll notify you
as soon as a new issue is available.
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Every fence installation company
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to one free print subscription of
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Fencing Times. Don't receive your

free copy yet? Let us know and =
we'll take care of it. |
SUPPORT SUBSCRIPTIONS

FENCING TIMES FENCING TINES

Never fight about who reads first.
Just order as many copies as you
want, in your own language, from
€12,50 per month.

Your subscription helps us to
create even more and even better

content.

Go to www.fencingtimes.com and subscribe!
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TEAM: Fencing Times is published in both print
. and digital editions. More than 17,000

COPYRIGHT

The distribution and forwarding of

THE SMALL PRINT:

While this magazine has been compiled

individual articles or the entire issue with the utmost of care, we are unable to

Editor-in-Chief: Rembrandt Happel
Commercial Director: Kristina Khomenko
Editors: Kelly Atkinson, Hannah van der Valk
Layout & Design: Julia Dobrovan
Translations: Kelly Atkinson, Erik Freitag,
Claudia Heidemann, Astrid Homan, Pascale
de Mari & Philippe Vandevivere

readers in 7000 businesses across
Austria, Belgium, France, Germany;,
Ireland, Luxembourg, the Netherlands,
Switzerland and the UK read Fencing
Times in their own language. An
additional international edition in English
is sent to readers throughout Europe.

to third parties is both expressly
permitted and highly appreciated. We
are happy to send you the original

files for this purpose, if required. It is
forbidden to copy articles or parts of
articles without giving the source, or to

pretend or imply it is your own content.

guarantee the completeness, correctness

or accuracy of the information provided
herein. No rights can be derived from any of
the information presented in this magazine.
The opinions in this issue do not necessarily
reflect the personal opinions of the editorial
team or the publisher.
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Aufder Schanz 77
47652 Weeze, Germany
E-mail: team@fencingtimes.com
Phone: £%+441227 919552
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SEND US YOUR NEWS

You've got news, that you'd

like to share with the fencing
industry? Contact our editors
via team@fencingtimes.com or
call +44 1227 919552. Editorial
articles are always free of any
charge.

ADVERTISE

Like to advertise in the coolest

magazine of the fencing industry M ea/(q\

and brand your company with Fﬂmn/,o: i’i 3024
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all fencing installers? call

+44 1227 919552 or send an email
to team@fencingtimes.com and
we'll tell you all about it.




If you're
afencing
installer
with a little
passion for
the job, you
can't live
without
Fencing
Times.
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one every weekend
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configurators from Elka
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Himalayan Fence

Marc van Berlo of ABC
Hekwerk Zuid-Oost in
Lottum, the Netherlands,
was busy climbing Mount
Everest when he came
across this fence around a
sacred stone, at an altitude
of 4200 metres. It was

nice of you to think of us,
Marco, high up there in the
Himalayas. It's probably the
highest-altitude fence we've
ever published a photo of.
Are you going to go all the
way up to the summit, 8800
metres high? In that case
you've still got a fair way to
go. If you come across more
fences on the way then feel
free to send us some photos;
you can break your own
record.




Aluminium Fence

Francis Mestdagh of Belgian Afsluitingen
De Soete in Waregem sent us this photo of a
just-not-fully-closed gate with a side panel.
Nice gate, Francis! Thanks for the photo.

Port Fence

Jeroen Huisman has been a fencing
installer his whole life. He's worked for
Dutch fencing company B&G his whole
life, and for B&G he’s worked at the Port of
Antwerp his whole life. At least, it feels like

llllIl!llll'll'llllllP*‘u'

1

that, because he’s been sending us photos

regularly for years and they've all come

from the port. How many kilometres have

you installed there by now, Jeroen? At this

rate there won't be any room left fdr ships—
soon. But thank you for another great photo. &
Keep up the good work! '

mmu\\\l\nuw

Golden Gate

Fence

Marco Jungesblut of mesh

factory WDI was on holiday in

California. Needless to say, he went to

see the Golden Gate Bridge. However, as

behoves a fencer, he was more interested

in the fence alongside the pavement than in

the bridge itself. “Check this out,” he writes. “The

fence is full of holes! Big sections of the mesh have

\ just been patched up with cable ties. That would

"ﬂﬁ “ i \ be unthinkable in Germany.” We used Streetview

J’«fﬂl 4 ‘ to examine the fence along the bridge a bit more
“'l“ ._. | " closely, and came to the conclusion that here in

' Europe, the fence’s entire construction would be

unthinkable. The posts have been clamped to the

railing of the bridge with some sort of clamping

plates, there’s just a single slack tension wire,

there’s no upper tube... it could have been a

whole lot better, dear San Franciscan bridge

managers. Thanks for the photo, Marco!
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 Photo of

Anthracite Grey Fence

Kornel Stanczyk of Polish company Bedo elements, but with a red letterbox pillar. We would never
Technology from Swidnica, not far south-west of have come up with the idea ourselves, but the result is
Wroclaw, sent us this photo of an anthracite grey stunning. Thanks for your submission, Kornel! This
fence, with anthracite grey posts and anthracite month’s Locinox radio will be heading to Poland.

grey gate leaves and anthracite grey fencing



Would you also like the chance to win a Locinox
construction radio? Send your photos to us at

foto@fencingtimes.com.
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INOVA® Perimeter security
Made in Germany

Boom Barriers
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SHORT NEWS

Additional shareholders for HTC

WADDINXVEEN, the Nether-
lands - Speedgate manufacturer
HTC now has two additional
shareholders. Since September,
investment company Anders
Invest from Maarsbergen holds

a minority stake in the business.

™

- ..

This is an important step for HTC,
which intends to use the funds
from Anders Invest to achieve
ambitious growth targets. “When
deciding on an investor, I carefully
considered which one would be
the best fit with our long-term

vision,” managing director Peter
Thun says. “This collaboration
will not only provide us with the
necessary financial resources, but
also access to valuable knowledge
and experience. This knowledge
will be essential to the successful

implementation of our strategic
plans for the coming years, as
well as to continuing to develop
our business.” HTC's operations
director Robert-Jan Karsman
has also acquired a stake in the

company. =
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FENCING TIMES SHORT NEWS

Wisniowski wins Personality of Poland award

L LA
r

HAGAN, Norway - Norway's
Garda
acquire businesses. In September

Group continues to
the company purchased A/H
Lisemontage, a company that
installs perimeter security, access
control and

locking systems

and has four branches across

18 FENCING TIMES

Garda Group acquires

Denmark. A/H Lasemontage will

now be part of Garda Group's
existing Danish business, Kibo
“We are delighted to
A/H Lasemontage as

Sikring.
welcome
they join Garda Group and Kibo,”
Lars Kramer, Kibo's CEO, says.
“Having A/H Lasemontage on the

[ T

team strengthens our competences
in the electronic surveillance field,
and with it our leading position as
a 360-degree provider of security
solutions across Denmark.” A/H
Lasemontage was founded more
than 50 years ago and employs
around 45 staff at the company's

WIELOGLOWY,
Andrzej

Poland -
the
owner and founder of fencing

Wiséniowski,
manufacturer Wisniowski
in south-west Poland, was
awarded the ‘Personality of 35
Years of Freedom of the Republic
of Poland’ award in July.

The trophy, presented by
the National Federation of
Entrepreneurs and Employers?,
recognises Wisniowski's

exceptional contribution to the
Polish economy. The award comes
intheyearin which the Wisniowski
35[h
anniversary. "I'm honoured to receive

company celebrates its
this prestigious award,"Wisniowski
says. "It motivates us to keep working
hard to further strengthen our position
in the international market." m

1)In Polish: Ogdlnopolska Federacje
Przedsiebiorcéw i Pracodawcédw

A/H Lasemontage

sites in Redovre, Kalundborg,

Haslev and Frederiksberg.
According to the press release,
with A/H Lasemontage on board
the Garda Group now employs
around 2000 people and has a
turnover of approximately 400

million euros per annum. =



FENCING TIMES SHORT NEWS

Guardi founder Rudi Czapek passes away

VIENNA, Austria - Rudolf
Czapek, founder and CEO of
Austrian fencing manufacturer
Guardi, passed away suddenly in
September.

Czapek grew up on a farm in
the north-west of Austria, where
his uncle taught him, “Whatever

1"

you do, do it well!” After training as
a mechanical engineer, curiosity
led him to travel to the United
States for a
holiday. He ended up staying

first in

three-week-long

for several years,
San Diego and later in New
York. Supporting himself by
washing dishes and driving taxis,
he learned all about art and
industrial design. On his return to
Austria, he started a factory that

manufactured designer lamps

from aluminum. Later, when he
needed a fence, he thought: “Well
I've learned a lot about aluminum, so
why don't I try to design something
myself?” When a neighbour saw
Czapek’s creation, he wanted one
too... and so Guardi was born. In
just over 25 years, the little lamp
factory grew to become a fencing
manufacturer with a big factory
in the Polish town of Jasto, almost
40 million euros in turnover, and
more than 400 staff across Austria,
Germany, Hungary, Poland and
Switzerland.

The loss of Czapek came as
an enormous shock to those at
Guardi. Shortly after his death, the
company sent a short message to
its customers to tell them that it
had lost not only an outstanding

visionary and entrepreneur, but
also a unique individual: “Rudi
created and built up the company
with passion, vision, and dedication.
His
extensive

tireless commitment and

industry  knowledge
enabled us to celebrate so many
successes together. He embodied
our company'’s values and inspired
us all to constantly give the best of
ourselves.”

Despite  deeply
Rudi’sloss, that same update stated
that the company's day-to-day

mourning

operations will continue as usual.
“Rudi's widow Doris, along with a
team of experts, will continue Rudi’s
life's work to ensure that the vision
and principles that Guardi stands for
will go on with the same passion and
dedication as always.”

Rudi Czapek was 59 years old.
He is survived by his wife Doris
and their two young sons. =

Gallagher Security brings Virtual Classroom to Europe

HAMILTON, New Zealand
- Gallagher, a manufacturer of
electric animal fencing, detection
fencing and access control, is now
also making its Virtual Classroom
online programme
available to customers in Europe.
Virtual Classroom training offers

the hands-on product experience

training

and access to training experts,
combined with the convenience
of remote training from home
or a workstation. Darren Booth,
Technical and Training Manager at
Gallagher's facility in Warwick, near
Birmingham in the UK, says: “Virtual
Classroom is a game-changer for us
and our Channel Partners. It enables us

Gallagher Virtual Classroom

E/ Bringing our training experts to you

to reach more technicians, answer more
questions and offer the same course
content as in a traditional classroom

environment. We are very excited to
bring this training solution to our
partners in the UK and Europe.” m

Lippi launches B2B portal

MOUTHIERS-SUR-BOEME,
France - French fencing manufac-
turer Lippi has placed a web portal
online for its B2B customers. It is
called Monlippi. On it, customers

LIPPI i,

Penser I'extérieur

can place orders and view the
status of current orders. Lippi
wants to simplify the ordering
process with Monlippi and make it
more pleasant.

-...“ ,
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INTRODUCES
DIGITAL CODE
LOCK FOR INSERT
LOCKS

Lieven Pieters

Sales Director

Locinox, the Belgian gate hardware manufacturer from
Waregem, has created a second digital code lock. In addition
to the Valentino, for surface-mounted locks, Locinox is
launching the Vera for insert locks.

“Insert locks are gaining a bigger and bigger share of the market,” says
sales director Lieven Pieters, “especially for residential gates, for
which closed infill is increasingly popular. For this reason, we're
manufacturing an insert lock option for almost every product that
can be combined with a surface-mounted lock — and certainly for
those that are selling well with surface-mounted locks.”



Valentino

“The Valentino is an extremely
popular product,” Pieters continues.
“It gives the customer a lot of the
options that an external keypad
offers, but at a fraction of the price
as there’s no need for the installer
to connect any wiring to the gate.
That's something that can end up
costing a lot of money, so thisis a
very fast and easy way of adding
entry controls to a gate. With the
Vera, that easy access control is now
available for insert locks too.”

Vera

The new digital code lock consists of either
two keypads, enabling access control on both
sides of the gate, or of a single keypad with a
free-exit module on the other side. Both the
keypads and the free-exit module are enclosed
in stainless steel housing of 40 millimetres
wide. Both types of housings are installed

on the front stile of the gate leaf, above the
insert lock. That means that three holes must
be drilled on each side of the profile during
installation. Two of the holes are used to bring
the wiring from the battery through to the
keypad on the other side of the profile.

) =




Code

With two keypads, the Vera can be opened
from both inside and outside using a pin

code of up to eight digits. While the code lock
locks the handle of the insert lock, it's not a
replacement for the key cylinder. “If you don't
know the code (or you've forgotten it) but you've
got a key, you can still get in,” Pieters says. “You
can also programme 100 codes into the memory
by hand, with no need to connect a laptop or log
in. The code lock has all the features of a classic
keypad, including a ‘fast exit’ code that allows
you to unlock the gate by pressing a single key,
and there’s also a ‘party code’ that keeps the Vera
unlocked from when a particular code is entered
until that same code is keyed in again... when the
party in the garden has finished, haha.”

Battery

The Vera uses the same battery as the
Valentino, which Locinox developed in-house:
a Lithium Metal battery, with a charge that can
open and close the lock up to 150,000 times.
“With average use — opening 40 times a day - the
battery lasts for 10 years,” Pieters says, “even in
extreme weather conditions. That's an extremely
long time, but it was a deliberate choice. We spent
a long time developing that battery, because if a
customer constantly has to change their access
control battery, it completely negates all the
benefits.”

Insert locks

The new Vera code lock is suitable for Locinox's
Fortylock, Fiftylock, Sixtylock and Eightylock
insert locks. You can have a Vera fitted to a
gate during the manufacturing process, but it
can also be retrofitted. The new Vera code lock
is available in black textured paint and silver
anodized aluminium options. m



Perimeter

= Protection to

grow again
in 2025

The upcoming edition of Perimeter Protection, a trade fair
for perimeter security, will again be higger than the previous
one. Meanwhile, 7300 square metres of booth space has
heen hooked for the fair, to be held in January in Nuremberg,
Germany.

At Perimeter Protection, you will find suppliers of fencing, gates,
parts and hardware, drives, access control, video surveillance and -
meanwhile for the fourth time - detection and defence systems with
drones. The fair was first held in 2010 with eighty exhibitors and

a scant 2000 visitors and has grown steadily since then: at the last
edition, there were 198 exhibitors and 5389 visitors.
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TRADE FAIR PROGRAMME

If you have been to this fair
before, you will see many familiar
exhibitors again, but there are
also unfamiliar faces. At the
beginning of October, we already
counted 41 new exhibitors. “The
fair is also becoming increasingly
international,” says Sharin Rogner
of organiser NiirnbergMesse. “Of
the now 163 registered exhibitors,
more than 50 percent are not from
Germany. In addition to all supplier
booths, we also have a specialist
forum, where various speakers

make presentations. That forum

is organised by the Verband fiir
Sicherheitstechnik (VfS) and the
Verband fiir Unbemannte Luftfahrt
(UAV Dach). Finally, on Tuesday and
Wednesday evening, we again expect
booth parties at various booths:

fun parties with music and drinks,
for visitors who want to chat and
network after the fair closes.”




ACCESS

The fair will be held in Halls 1

and 2 of the exhibition halls in
Nuremberg, from Tuesday 14 to
Thursday 16 January. Perimeter
Protection will be open from 9 in
the morning to 5 in the afternoon,
except on Thursday, when closing
is at 4 in the afternoon. Tickets
are already available in presale.
Readers of the Fencing Times
have free entry: to do so, use the

'Redeem Voucher' button in the
ticket shop on the fair's website
and use the code FencingTimes2s.
If you want to see where you

can find which booth before you
leave: this year, for the first time,
the fair's website also features an
interactive map of the fair halls
with all the booths marked on

it. We ourselves will of course be
there too, see you there! m

TOPICS ON THE
FACHFORUM

Aerial surveillance of large sites and
border control

e  Efficiency and automation - Using
Drones to combat skilled labour
shortage

o  Defence with drones - experience at
major events

o  The overarching Kritis Act and
physical security requirements for
critical infrastructure

Alin perimeter security

ERIMETER
ROTECTIiON




PRODUCT NEWS




introduces
its own drive
column

The new column is made for the Rogers Technology's TW90, a brushless
column motor. “Through its three times 24-volt DC current, the TW90 is

a low-voltage motor,” explains director Gerry Delbare. “But because it

is a brushless motor, powered three times — we call that Triple Force - it is
nevertheless suitable for super-intensive use. And it is fast - it can give leaves

an opening speed of up to 42 metres per second. There are two versions: one

for leaves up to 600 kilos and one up to 800 kilos. In addition, you can choose
whether you want the control unit installed directly on the motor, or in a separate
box, which you can then install in the very top of the column, for example.” Work
is underway on a second, larger column for the TW110. This is a drive
running on three times 36 volts that can move sliding gate leaves of up to
2000 kilos. This column will be on the market by the end of this year.




"Since gates are increasingly completely closed

for privacy and therefore face much higher wind
loads, the demand for brushless motors has grown
enormously,” says Delbare. “Brushless motors have
tremendous torque. This is especially useful at the
start and at low speed since it makes the drives more
wind-resistant, while at the same time there is less
wear and tear. But there are many advantages over
carbon brush motors anyway. Brushless motors can
be used more intensively and are quieter. The rotor
and stator together also form the encoder at the

same time, and you need minimal replacement parts.
Because the capacity is so great, you can utilise them
on gates where you used to have to resort to a 230-volt
motor, which in turn gives a whole range of additional
options, such as supplying it with a back-up battery.”

The new column consists of an extruded
aluminium section measuring 160 by 160
millimetres, which is the exact dimension for
the TW9o0. At the front is an opening with a
cover, for easy installation of the motor. At the
back, an elongated opening has been provided
for the shaft with the gear, so the drive can be
adjusted in height independent of the height
of the column. Special adjustable cover plates
ensure that those openings are fully closed
again after installation, to keep out pests

such as snails, mice, and rats. “The greatest
enemies of every installer do not get a chance
with our column,” says Delbare. The column
also features an internal and an external
release. “And there is enough space to fit a battery
controller or other accessories, so everything is
neatly and safely concealed.”




The biggest advantage is stated by Delbare in one word: ease of
installation. “A word that is music to the ears of every one of us,” he says. “As
an installer, all you have to do is bring a cable for the photocell to the other
side and connect the power — and you're done. The motor is neatly concealed,
and, with a rail-mounted gate, you have the added advantage of being able

to make the leaf slightly shorter.” The columns are supplied in blank
aluminium as standard, so each gate constructor can weld or screw their

own guidance system onto them and then powder-coat
the column together with the leaf and the other gate
components as one beautiful unit. “But if customers want it
even easier, we can also coat the column in the desired colour
and install the drive system for them. Pure luxury right?” The
new drive columns are available in heights of 1500, 1800
and 2100 millimetres. =
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launches second
fence light

“BTW was created out of a collaboration between
FK Poultry and my own metalworking company
Buerstdtte,” explains director Andreas Miiller.
“FK Poultry makes the facilities for hen houses.
Those houses require much light, for which FK
Poultry made its own lighting units. At Buerstdtte,
we made brackets and clamps to hang the large
lighting units. Together, we had devised a very
clever and efficient system for that. It worked so
well that together we then started a company that
makes complete lighting systems for factories,
which they can build on railings. We sell those

to companies that need to light large industrial
sites or manufacturing halls, like VoestAlpine

in Austria or the new LNG terminals in northern
Germany.”

“When at Buerstdtte we started to plan the new
building construction of our company two years
ago, lighting came up once again. There is a large
outdoor area that we wanted to be able to light
up well at night, but no railings to which we
could attach our own lighting sets. In addition,
the existing sets for factories look very industrial.
Then we thought: what we can do for railings on
factory sites, we can obviously also do on fences.
Fences are everywhere and often along sites,
walkways and roads that need to be lit up. Why
not make fence lighting? It is much less expensive
to screw a tube onto a fence, than to place a
streetlight in its own concrete foundation. It also
saves space: light posts are always in the way and
the fence is there already anyway.”



BTW's first fence light came on the market

last year. It consists of a curved tube, with an
LED strip inserted in the curved section. The
tube is — quite appropriately - called Tube

and is mounted on a fence post with specially
developed clamps. The light is 3 metres high
and can be installed on fencing with a height
of 1.2 metres or more. “The tube is made of
aluminium, and it weighs only 7 kilos,” says
Miiller. “The static forces it exerts on the fence are
minimal. This is also because the tube is hardly
sensitive to wind due to its round shape.” It comes
with a junction box that can be attached to the
lower bracket, to which electricians can then
bring their power cables. “The shape of the tube
and the inner LED strip also prevents glowing
light. You can use it to illuminate a driveway, car
park or walkway in a very targeted way, without
causing light pollution.”

With the fence lights, BTW aims primarily

at companies with an outdoor area, such as
on industrial estates. “There is almost always
a fence present and almost always a need for
light,” says Miiller. “But the lights are also ideal
for municipalities. Just last week, someone called from a municipality in

the middle of Austria. They accidentally found us on the internet. There,
somewhere in the town, was one of those half-way private paths between
the houses, where it could be quite dark at night and where pedestrians felt
unsafe. Our lights were ideal for this individual, he could easily and quickly
light that path. There are tens or perhaps hundreds of thousands of such
dark footpaths in Europe. And furthermore, of course, municipalities must
regularly light playgrounds, schoolyards and dog walking areas, our fence
lights are also perfect for those locations. And finally, the lights are of course
also great for use as garden or patio lighting.”

The new Spot is the second light in BTW's lighting programme. “The

Tube gives as much light as an ordinary streetlight,” says Miiller. “The
market accepts it well. But sometimes more light is needed. On storage sites,
where forklift trucks drive back and forth, or at soccer fields where youths
play games. This is why we added the Spot to the product range. It gives
twice as much light - 5350 lumens compared to 2400 lumens for the tube.
The Spot also has a few more options: you can dim it at certain times, for
example. And it is slightly more robust: the Spot is mounted on a straight
tube with a diameter of 60 millimetres, while the Tube is made from a tube of
48 millimetres.”



Both fencing lights come standard with brackets for 60-by-40 and for 80-by-40
millimetre posts. “This way, they fit on eighty percent of fencing posts,” says Miiller. “But
fencers who want to fit them on posts with other dimensions can feel free to ask us about that.
It must be crazy if we cannot make a bracket for that in our metalworking company.” The
lights are powder coated in anthracite grey as standard. “But from orders of ten or so, we
can coat them in any colour the customer requests.” The new Spot fencing light has been
available since early this summer.
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Fancy Fence, a Polish vertical gate
manufacturer based in Lublin, has
created a 3D configurator to enable
both fencing installers and end
customers to put together their own
gates without difficulty.

“Our gates are

available in all sorts

of different versions,” says the

gate’s creator and company co-owner

Jacek Kiihnl-Kinel. “As of today, we have more

than 17 billion possible combinations. Until now it always

took us an enormous amount of time to discuss all the different

options with the customer. Putting together a quote also took a lot of

time. Now, with the configurator, both of these can be done in a snap.”

FANCY FENCE

Fancy Fence gates are manufactured from
vertical box profiles or infill panels, which
slide up from a concrete compartment
under the ground. “Almost everything
aspect of the gate can be customised,”
Kiihnl-Kinel says. “The width and depth of
the profiles, the spacing, and the materials
we use. On top of that, all gates that have

a passage width of more than 12 metres

are divided up into various segments. All of
these factors added up to making manual
configuration, and then calculation, into a
very time-consuming process.”

3D CONFIGURATOR

Jacek's son Mateusz, saw how much time
Fancy Fence's sales team was spending on
putting each gate together and knew that
there had to be a better way. He worked
with a friend to create a configurator, which
determines all the suitable options and
presents them immediately. “Customers
have to be able to see what they're choosing,”
Mateusz says. “Otherwise you still have to
explain it to them anyway. That’s why the
configurator responds right away: if you
change one of the parameters, then the screen
immediately shows you what that's going to
look like in real life.”

QUOTATION

“In order to build the 3D configurator,”

Mateusz continues, “we needed to
know exactly how much material was
needed for each variant. Once we knew
that, it was just a small step to build the
associated calculator that calculates
the costs involved in each gate. It means
that the sales team is able to issue
quotations much more quickly too. All
they need to do is add the transport costs
and a few other project-specific costs;
then they can send off a quote. It saves
them 90 percent of their time.”



CONVENIENCE

The 3D configurator has proved an important
addition for Fancy Fence. “Right from the day
we added it to the website, the number of requests
doubled,” Jacek Kiithnl-Kinel says. “If you're able

to show your website visitors what your product positive feedback from all our fencing industry
will look like in their specific situation, they are customers: it's now so much easier and faster
evidently immediately more interested, to the point  for them to send their requests. We're extremely
that they want to know right away whether it's happy with the configurator.”

going to fit into their budget. And we're getting

Mateusz
Kiihnl-Kinel
and his
business
partner Jan

Creating the Fancy Fence 3D configurator gave Mateusz Kiithnl-Kinel and his business partner a
taste for building configurators and they decided to set up their own company: Consty Studio.
“Building the engine was the hardest part,” Mateusz says. “That’s the underlying software that uses the
variables to build the 3D models live. Using that engine as a basis, we're able to offer configurators to a
whole lot more companies. And not only gate manufacturers — we've already built demo configurators for
yachts, jewellery, furniture and private planes. But obviously we now have lots of experience with fences
and gates, so we certainly want to offer our services to the fencing industry too, and build configurators
for swing and sliding gates, for ornamental fencing, and for all sorts of other products as well.” m
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: i, In early September, Fencing championships took place in

e g Wenschdorf bei Miltenberg, a little south of Frankfurt. There were

eighteen participants who competed in three categories for the

title and professional honour. Bernhard Honke, Stefan Russler, Yevhenii Morozenko and
Michael Hiibscher each took the title and may call themselves Fencing Champion 2024.
The championships were organised by IG Zaunbau, an interest group that has been
promoting the interests of fencing professionals and the image of the entire industry for
more than 20 years.



INDEPENDENT

The initiative for the
championships came from
Zaunteam founder and CEO Wadi
Hiibscher. “Within our franchise
company, we reqularly organise
events,” he says. “That's good for
team spirit and work morale - and

it is a terrific opportunity to draw
attention to our beautiful profession
outside the industry. The latter is
something, which benefits the whole
industry: everyone needs to recruit
new fencing installers. This is why
we founded IG Zaunbau 20 years
ago, as an independent organiser
and organised open championships,
in which all fencers from the DACH
region can participate.” Initially,
the championships were held in
Switzerland. Since the previous
2022 edition, held at the Joey

Kelly event site near Cologne, they

moved to Germany to reach a
wider audience.

EVENT

The weekend was kicked off on
Saturday, September 7. During===-

the day, the competition field M‘&“:‘
built up, the material provided

by sponsors was distributed

across the courses, and the
participants were able to train

under competition conditions

in the afternoon. In the evening,
campfires were lit. Caterers
provided a delicious meal,
after which it was time

for a splashing fence
party. Rock band ' 4
Vivi gave a "



smashing performance with covers of big hits,
which continued until after midnight. There

were also several exhibits of sponsors, where
visitors to the event could find out about the latest
products. Gold sponsor Hadra was present with
the Showtruck of sliding gates manufacturer
Holler and had also set up a shooting stand,

s where visitors could show off their sniper skills
with air guns. On Sunday, participants competed
for victory from 11 a.m. to 3 p.m., encouraged by
spectators from inside and outside the industry.
Afterwards, the winners could collect their prizes.

G} SR iy




MATCHES

The competitions were all about
putting up a double bar fence
as professionally as possible in
as short a time as possible. The
Rookies and Pros had to build a
5-metre-long fence, the teams
7.5 metres. To make it exciting,
one of the posts was a wooden
pole, on which the participants
had to screw plastic holders
themselves. Furthermore, privacy
strips had to be woven in, and a

i piece of tension wire pulled. Asan_ \
additional task, a piece of mesh ;i..\‘ % o,
also had to be divided into two \\\
pieces, and then reassembled with b 4
one more wire. Finally, it was a J )
matter of conducting all the work
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WINNERS

Among the newcomers, first prize
went to Yevhenii Morozenko of
Zaunteam Osnabriicker Land.
Bernhard Honke and Stefan Russler
of Zaunteam Regensburg won

the prize for the best Team and
Michael Hiibscher, last year's winner,

| — g -
& Zaunteam T

| ===

fan
AL gy

successfully defended his title and became fencing champion among the
Pros. The winners received a cup, furthermore there were nice prizes for all
participants and a kiss from Hiibscher's partner Nicole. “It was once again

a great success,” says Hiibscher. “We were again able to show a lot of fencing
craftsmanship to the general public, there were more than 500 visitors throughout
the whole weekend. We were lucky with the weather; the participants were
diligently encouraged by the visitors and the atmosphere was extremely good.” m
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The North-Frisian drive
manufacturer Elka has a new
online web store, with built-in
configurators for barriers

and gate drives. This way, the
company aims to make the
ordering process easier and more
transparent.

“Especially with our barriers, quite a few different configurations
are possible,” says Thorsten Repenning. “Some options you can
combine, but some you cannot. That made the ordering process very

stressful at times in terms of advice. We are changing that with the
new configurator.” CONHGURATOR

“Do you need a straight or an articulated gate arm?” asks
Repenning as an example. “With an articulated gate arm, you
need to divide the two halves of the arm in such a way that you have
as much barrier width as possible, without the arm banging against
the roof of the car park. Then there is the lighting: do you want
built-in LED spots, an LED strip in the arm or an LED ring in the
cabinet? Or a combination of the three? Do you want a catch pole
with it? Should it be adjustable in height? Or have a magnetic lock?
All these questions meant that customers often had to call our sales
team first, before they could order, to ask whether the configuration
they wanted was at all possible. Or they ordered so many consumers
that the maximum power capacity was exceeded. In that case,

you need an additional power supply to provide sufficient power

to all the accessories. We have a department within sales, which
technically checks all incoming orders and calls the customer if
there is something wrong with the configuration. However, this
always means a delay in the order for the customer. In the new
configurator, all those kinds of things are asked in advance as much
as possible. You are guided through it step by step and can only
click on options, which are also technically possible. In the example
of the extra power supply: it is added automatically as soon as the
accessories require more power than the standard power supply
can provide. It gives you a quick overview of the configuration
possibilities.”




SHOP

The configurator - or rather configurators, as Elka has

them for all barriers and for almost all gate drives - are part
of a new web shop, which is linked to Elka's order processing
software. “Our partners can log in and then immediately see
their net price for each product and option,” says Repenning.
“They can click on additional built-in devices such as emergency
stop switches and choose the location, which side of the cabinet
they should be on. And if you want to install an intercom or card
reader in a car pillar yourself, for example, you can choose the
location for that as well and specify the dimensions of the
opening. Our milling machine will then make that opening.
This way, customers no longer have to wait for a quotation

from us but can immediately see all prices in the

web store. Even on Saturday mornings or regional

holidays. For us, it means that the processing is 4
now much faster.” f
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ORDERING

“Ordering in itself is also faster now,” says
Repenning. “For example, you can specify all
options from our transport partners right at the
time of ordering, such as neutral delivery to a
different address, delivery by truck with pump
truck because there is no forklift truck at the site,
telephone announcement of delivery and a desired
delivery date. And then you will be informed
about every step of the fulfillment process if you
want. You would then receive an email that we
have received the order, that we have placed it into
production and an e-mail when the order has been
shipped, of course also with tracking code. If you
are logged in, you can see all packing slips and
invoices for all orders you have made so far. Also
of orders you entered by e-mail or by phone. This is
how we provide more transparency.”

FENCING TINES 47



With the new portal, Elka aims to offer

more than just a convenient web shop with
configurators. “For example, you can give
employees a user role that suits their tasks,” says
Repenning. “For example, a buyer can see prices
and place orders. An installer does not see prices
and cannot order. But he can select parts and
put them in the cart, so a buyer can easily order
for him. To quickly find the correct spare part, we
have put exploded views

in the web shop.

There you

can

PROFIL & SICHERHERT
BESTELLUNGEN
BENACHRICHTIGUNGEN

ADRESSEN

BENUTZERVERWILTUNG

ROLLEN

see, for example, the barrier broken down into all
the spare parts you can order. You can easily select
the parts you need to repair damage, for example.
This even works for older models, you enter the
serial number of the barrier, and the drawings
automatically change to the old model and show
the right parts. For a year now, we have been
working on a system where every barrier and drive
will have a QR code. Scanning this code on the job

DO DA AsTUELLES wnamwE

will automatically take you to the right product
and you can immediately download the correct
installation instructions without having to search.
Soon, that link will also allow you to go directly to
the parts section of the web store.” The new web
store with configurators is already online and
is available in English and German.
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Fence art




In a previous issue we showed you some fences with
all sorts of different decorations. But you don't have
to use accessories to decorate a fence; there are plenty
of artists who paint their fences. Here is some of the
loveliest artwork we've seen lately.

FENCING TIMES
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At the end of August it was time for a double party at Deci Wand
Systems, a Dutch fencing wholesaler based in Leiderdorp. The
company celebrated both the eightieth anniversary of
— . founder Werner Laurens, as well as the doubling of its
storage capacity.

Deci was founded in the mid-1990s as a spinoff of fencing
company Laurens Hekwerk. The original business plan was

to import twin wire mesh from Germany to cover sound
barriers, because twin wire was still relatively unknown as
fencing. “That’s where the name Deci Wand Systems comes

P - from,” says managing director Justin Laurens, who took
over the company from his parents in 2020, initially in

partnership with his brother Ramon.




NEW TO THE NETHERLANDS

“Twin wire mesh was rising steeply in popularity

in Germany at the time, but it was difficult to sell

in the Netherlands,” Laurens goes on. “Heras

and B&G had just invested m'new‘\i?f:)dg?tion

lines for railings; they didn’t show twin wire to,

the architects and city planners and they offered  +

-~

it as little as possible. No one in the Netherlands ™~ ~ - PR

(11

was familiar with twin wire fencing and there e - % .
was barely any demand for it. My father was gl
instantly a fan from the first time he spotted a

panel at a German trade show. It’s much str_bnger g ‘g

than chain-link mesh, but at the same time it's =~ -~ '
cheaper and often more solid than bar fencing. iy
He sold a few projects here and there, and was ' -~ :
constantly driving a trailer off to Germany to get .
the materials. Of course that quickly became too
difficult, but he didn't have eneug.h_;@&z:nlg_irl his
fencing company to order twin wire-;fz?ie_ls by the:
truckloads.” _—

.
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DECI WAND SYSTEMS

“So he got some of his fellow fencing
installers in the region enthusiastic
about twin wire panels and set up
the wholesale business,” Laurens
continues. “Together with another
installer and a metal worker, he created
the first version of the so called ‘long
cap bracket’, with which the panels
could be installed using round posts
which everyone already had in stock
for use with chain-link fencing. At the
same time, or actually he’d started on
this a bit earlier, he was trying to find
other applications. By pure coincidence
he met an architect who had to put a
long concrete noise barrier along a new
highway and was worried that it was
going to be covered in graffiti even before
it was delivered. My father suggested
that the barrier should be covered in
twin wire mesh, and the architect was
immediately enthusiastic. The same
metal worker then made a wall bracket
for it, and the first Deci Wall System was
born. That sound barrier - it’s still there

- became a great reference for others,
and many more sound barriers followed.
That's why it became the name of the
wholesale business.”




%

RANGE

By now Deci’s range has grown to include much more than just twin wire
fencing. The company now supplies all the components for chain-link mesh,
bar, and privacy fencing, as well as swing and sliding gates in all sizes, gabions,
construction fences, and many other items. “For example we have fencing that
meets Prorail specifications and is suitable for installing alongside railway tracks,”
Laurens says. “But our major strength is that we can take care of everything our
customers need. Our focus is on the installers who don’t want to maintain large
amounts of stock and don’t want to have to deal with eighty-six different suppliers.
We maintain that network for them and use our own trucks to supply all projects
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according to their exact specifications, neatly bundled in the order in which they’ll be
needed and exactly on time. Do you need a gate with an unusual infill? Send us a drawing,
we'll find someone who can make it. Do you need a sliding gate with a passage width of 28
metres? We know the manufacturers in Germany and Austria who can make that and know
the points you need to look out for with such a big gate. And we're also good at the very
small orders too, for customers who have their own online stores. For them we deliver orders
ready-made, neatly packed on a pallet with all the brackets and bolts carefully counted out
in a separate box.”




EXPANSION

It has been a difficult twelve months
for Deci Wand Systems. The company's
co-founder - and Justin's mother -

Cler Laurens, who ran the company
alongside her husband Werner until
2020, passed away suddenly aged

73. Soon afterwards, Justin's brother
Ramon decided to continue his career
elsewhere and asked whether Justin
would buy him out of the family
business. “But good things happened too,”
Justin Laurens says. “The neighbouring
building, which we’d had our eye on for

a while, finally became available. Over
the past year we've covered over the

space between the buildings and we've
redesigned everything. We're now able to
keep an even wider range of materials in
stock, so we can deliver even more orders
super-fast. That's certainly not always
needed - but if it is, it's good to be able to
do it. If you've forgotten to place your order
and suddenly need materials the next
morning at 7:30 am, then you're in luck

if you're our customer because the order
will be loaded this evening and one of our

trucks will be on its way tonight.”

CELEBRATION

“Going through difficult times in life
makes you appreciate the good things
even more,” Laurens says. “That's why
we wanted to have such a big celebration
to mark our expansion with the extra
stockroom, as well as my father Werner's
8ot birthday earlier this year.” The
celebration came in the form of a

big party at the end of August. Asa
‘housewarming’ for the new hall, a
go-kart track was set up both inside

it and outdoors on the site. In the
afternoon guests battled it out to see
who could get the fastest time. After
that there was a big barbecue. Next
up, performer Frans Halsema created
a party mood with his covers of
well-known folk singers. Later in the
evening a DJ took the stage.

“It was a great



opportunity to get all our customers,
suppliers, colleagues and neighbours
together,” Laurens says. “We had
guests from as far away as lceland
and Texas, but also from

Justin Laurens en zijn

right here in the village. vador Wernor
The celebrations carried on
until late in the night.” <
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Demex launches its
own app for access
control and serv

ice




Demex, a gate manufacturer from
Smélandsstenar in Sweden, is launching its own
app. From now on, all Demex gates will include
an integrated LTE module as standard. The
company’s aim is to give gate owners a wider
range of access control features, while making it
easier for installers to perform maintenance.

“The communication modules already on the market are
universal,” managing director Donald Malmstrom says.
“They need to be able to work with all brands and types of gates
and drives, but also with water pumping stations, wind turbines,
and other types of engines. This often makes for extensive setup
procedures... and even then, once everything has been connected
and configured, they are often confusing and difficult to operate.
We wanted to offer our customers something better.”

TAILOR-MADE

The new Demex app has been tailor-made for gate owners
and service engineers. “We've placed enormous emphasis on
the app’s user-friendliness,” Malmstrom says. “No one wants
to have to read instructions. Apps should be straightforward,
logical and simple. We've set out all the features logically,

using unambiguous pictograms as much as possible. We also
wanted all the settings and features to be accessible from the
app. You've always got your phone with you; it’s really annoying
if you're working on your phone and then still have to use a
computer to log in to a portal in the cloud for certain features.
We do have a cloud portal as well though, by the way, so you
can change settings quickly using your computer, but you can
also set up and control everything in the app. And finally, we've
ensured that the gates are always online and that they send any
change of status to the app without delay.”

CUSTOMERS

With the Demex app, customers have access to a wide range
of features. “Obviously they can open and close the gate,”
Malmstrom says. “We are working on a widget, so they can

do that even from the home screen, without opening the app.
They can see whether the gate is open or closed, or whether an
obstacle has been detected, from anywhere in the world at any
time. They can create new users and give them temporary or
permanent access, and withdraw that access too. They can set
up as many schedules as they like for when the gate needs to be
open, and can automatically add their country's public holidays
as well. And they can set up automatic push notifications, so
they receive a notification if the gate opens when it's meant to
be closed.”

USERS

When customers create new users, they can set the
permissions individually for each user. “If there’s no reason
for the gardener to be on your property at night, then you only
give him access during the day,” Malmstrom says. “And a
gardener has no need to be able to create other users or set
schedules either. But you do want your secretary to be able to do
that. In addition to creating users, you can create guests. Guest
accounts give access for a limited time, say a day or a week, after
which their access rights expire automatically. If you click on
the ‘users’ button for a gate, you can see exactly which users
have access to that gate and which permissions they've been
given.”
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INSTALLERS

The app gives installers a clear
overview of all the gates they manage.
“On the opening screen you see the three gates

USAGE

that were used most recently,” Malmstrom says.
“You can also bring up a list of all gates, or search for
all gates in a particular city. For each gate, you can see
exactly how many opening cycles it’s had and the number
of days since it was last serviced. Then on a separate
screen you see the status of the safety edges and photocells,
but you can also see things like whether there’s been a
power failure. The LTE module has its own power backup
circuit, so it can register power failures and send an alert Schedule
to the server. Then you're always able to see what time
the power went out. There's also a sensor that registers
whether the control box is open or closed, and each gate
has a GPS sensor so you can see exactly where it is
on a map. In addition, all information is logged
- which comes in handy if you have a customer
who claims that he hasn’t made any changes
to the controls.”

SERVICE

“All these features enable you to provide your
customers with much better service,” Malmstrom
goes on. “If a customer calls to say his gate
isn’t working, you can take a look at your app
and see right away that there’s a problem with
the photocell. You get him to wipe the dirt and
snow off the glass and then his gate works again,
with no need for you to visit the site. Installers
can also set up notifications for a gate the same
way customers can, for example when there’s a

problem with the safety edges or when the gate
hits a certain number of cycles. This enables you
to plan your maintenance better, but it also makes
it attractive to offer lucrative fast-response service
contracts, where you promise that in the event
of a problem, someone will always be at the gate
within a certain time. If that gate stops working,
sometimes you even get there before the customer
realises there’s an issue. Some customers are
willing to pay good money for that.”
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DEAD MAN'S SWITCH

“And the final feature: as an installer, you have a remote dead man'’s switch,” Malmstrom says. “For

example, let’s say the battery of the safety edge at the front of a sliding gate leaf runs out of power in the
middle of the night. In the morning the gate will simply open as usual, without the customer noticing
anything, because the edge on the gate leaf doesn't need to work when a gate is opening. But then at the
end of the day — and of course it’s a Friday - the gate won't close. So at five minutes to five the customer
calls to see if you can come round, because obviously he can’t leave his gate open all weekend. In the old
days you would have had to have gone out to change that battery on the Friday night. With our app you
ask the customer to go and stand at the gate to check that no one’s is in the opening, and you use a special
dead man’s switch in the app to override the safety edge and make the gate close. Then you can head over
there on Monday or Tuesday at your convenience to replace the battery.”



RANGE

The new Demex app works with
all swing, sliding and folding gates as well
as with all barriers in Demex’s range. “We developed
our drives and the controls ourselves, so we were easily able
to integrate the LTE module,” Malmstrom says. “All gates we've
supplied since the start of last year include that module and a Sim
card as standard. We use Telenor SIM cards, as they have the best
roaming contracts. The module works anywhere in the world that there’s
a transmission mast; it doesn’t matter which telecom provider it’s from. The
great thing is that we've also made the signup and registration process as
simple as possible. When you place your order, you only need to provide
an email address for the owner of the gate — we send an activation link,
and everything just works. The app immediately knows whether it's a
swing or sliding gate, the passage width, and everything else. The
gate is also automatically linked to the installer account of
the installer who placed the order. There’s no messing
around with passwords or time-consuming setup
procedures.”

UPDATES

The app was developed in collaboration with

a local software company. “We have extensive
experience with gates and maintenance, as well
as with third-party GSM modules,” Malmstrém
says. “We knew exactly what we wanted, and in
particular what we didn't want. We were able

to give very specific information to the software
team. They produced amazing results — I know for
sure that this is the best app on the market, both

for access control and for maintenance. And right
from the start we said that building the app wasn’t
going to be a one-off project, but an ongoing
process. Every day we gather feedback, then

once a month we release an update to make the
app even better. That widget on the home screen,
for example: that was the result of a tip from a
customer. We thought it was such a good idea that
we started working on it the very same day.”



HINH

The Demex app is
currently free to use. “In
the test phase, which has
been running since last
year, we didn’t want to ask
for money,” Malmstrom
explains. “As of next
January we will charge a
fee per gate to use the app.
Installers can integrate that
fee into their maintenance
contracts and then pass

it on to the customer with

a margin added, but if

they don't want to offer
contracts they can also
have the customer pay

the fee directly. Then the
customer can use all access

08:09
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control features. As an installer you have the same
level of access, as long as as the customer allows

it, so if there are problems you can check the log

to see what has happened to the gate. It doesn't
matter to us who pays.” The app is available for
free in Apple’s App Store and the Google Play
Store.
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D® D&D Technologies®

World’'s most trusted gate latches, locks and hinges

LokkLatch® Deluxe LokkLatch® Plus

Privacy and security gate latches that lock from both sides.
Made from industrial strength polymer and stainless steel. D";,'E‘ER";\'M,E,
Highly adjustable, will not rust, sag, bind or stain.

TrueClose® Regular TrueClose® HD

Self-closing hinges for wood or vinyl gates.

Easy to install and adjust including self-closing speed. @";,'ERERRWT\E, TRUClose"

Suitable for child safety or high-traffic applications.

Available now, contact our team

Place your first A g UK +44 (0) 1342 327280 enquiries@ddtechglobal.co.uk

order & receive a
b NL +31 (0) 30 291 98 47 www.ddtech.com
FREE Gate Handle +310)

* Quote reference FT23 Warranty conditions vary according to gate or door application and usage.
See full Warranty details and limitations on D&D Technologies’ website.
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FUKUOKA, Japan - At a city zoo
in southern Japan, a young ele-

phant escaped from its enclosure
three times in a row. Around that
enclosure was a fence with three
wires. Those wires were stretched
at 66-centimetre intervals. That
was more than enough, accord-
ing to the enclosure's designers,

because the young elephant was
170 centimetres tall and would
never fit through there. Well, it
did. Things went wrong the first
time on 18 August. Zoo staff
returned the animal as soon as
they saw little Jumbo outside his
enclosure but took no further
action. Apparently, you do not

have to be very smart to work at
the Fukuoka Zoo. On 20 August,
the elephant escaped again, and
again he was brought back, with
no further action. It was only
when he escaped for the third
time on 23 August and came to
the paths where visitors walk as
well, that a clever Japanese person

produced the idea of putting extra
chains between the poles, so that
the elephant would stay in its
enclosure from now on. Do any of
our readers have experience with
fencing in animal enclosures?
Give the Municipal Zoo and Botan-
ical Garden in Fukuoka a call, they
could use your advice there. m
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Bitter fencing dispute costs couple all their savings

SNETTISHAM, UK - Graham
and Katherine Bateson burned up
their entire savings over the past
five years because they had an argu-
ment with their neighbour about a
fence. Since 2019, they have spent
45,000 British pounds on lawyers
and court fees.

Every time we think we have
seen the worst neighbourly argu-
ment over a fence, another bigger
or more extreme sensational story
pops up. What is going on? In 1987,
the Batesons bought a small house
at the end of Brent Avenue, a cul-
de-sac, in Snettisham in Norfolk.
That house sits on a corner plot,
sandwiched between two other
plots. To be able to drive up the dri-
veway of their cottage, the couple
had to use a small part of the neig-
hbour's driveway. This went well
for 32 years.

“It was never a problem,” Graham
tells a reporter for The Mirror. “It
was a shared driveway. That is how
we bought it and all the neighbours,
who lived in the neighbouring house,
always agreed.” Like all things that
go well, until they no longer go
well: in 2019, a neighbour moved
in and did not like the fact that

72 FENCING TIMES

neighbours were driving over her
property. She sought some legal
advice and put up a fence on the
property boundary. As a result, the
Batesons could no longer use their
driveway.

That was the beginning of
three years of a legal tug-of-
war. The case dragged on until
November 2021 when a mediation
hearing was held. The outcome
was that the land registry had to
redetermine the boundary. The
neighbour did not live to see that,
she died a few months before the
hearing. In 2022, the neighbour's
house came up for sale again.
Real estate agent Sowerbys wrote
nothing in the sales brochure
about a dispute over the property
boundary or right of way, whe-
reupon Bateson took the law into
their own hands and tore down
the fence themselves. This was
reported to the police (the story
does not say by whom), resulting
in Bateson being arrested one
Sunday and thrown in a cell, on
suspicion of criminal vandalism.
However, in December of 2023,
the Crown Prosecution Service
dropped those charges, saying it

was not in the public interest to
proceed.

How the story ends is a bit
unclear. The land registry has
not determined a new boundary
because signatures on the appli-
cation supposedly were unclear.
The neighbouring house has since
been sold and the new owners
seem to have no problem with
the Batesons using part of their
driveway, as the fence has not yet
been rebuilt. And with that, ever-
ything is back to how it was for 32
years, except that the Batesons are
now 45 thousand Pounds Sterling
poorer. =
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Young woman prosecuted for petting tiger

BRIDGETON, New Jersey, USA -
In Bridgeton, USA, a young woman
is being prosecuted for trying
to pet a tiger at the Cohanzick
Zoo. Petting tigers is in itself not
prohibited, but she had to climb
over a fence to do so, which is not
allowed according to the munici-
pal ordinance. The woman did not
climb directly into the tiger cage,
but she did climb over a wooden
fence meant to keep zoo visitors
away from it. She then stuck her
arm through one of the meshes
of the fence around the cage,
upon which that arm was almost

Woman loses leg due to auger

*

bitten off. Someone recorded the
whole event and posted the video
on Facebook, whereupon that
video immediately went viral. An
officer from Bridgeton PD also
saw the video. He launched an
investigation, which revealed that
the woman had also tried to pet a
brown bear earlier in the day. She
was tracked down and so now pros-
ecuted for climbing over a fence.
We are curious to know what the
punishment is - and whether that
punishment will make her refrain
from fence-climbing, or petting, in
the future. We are guessing not. m

ALLEGHENY TOWNSHIP,
Pennsylvania, USA - Less pleas-
ant news from Allegheny Town-
ship, a village just outside Pitts-
burgh. There, Trish Watt, and her
husband were digging holes for a
fence. To do so, they were using a
tractor with an auger. They were
both standing next to the tractor
with the auger running, when the
auger hit a piece of wire, which
wrapped around Trish's leg in no
time. Her leg was amputated on
the spot. In her fall, she also broke
several ribs and suffered a col-
lapsed lung. She was flown to the
hospital in Pittsburgh, but doctors
were unable to save her leg. m
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Neighbours find wildlife fence too visible

NEW CANAAN, Connecti-
cut, USA - In almost all Euro-
pean countries, we have muni-
cipal rules about the height
of a fence, which landowners
can put around their perimeter.
Usually, at the front facing the
street, it may not be higher than
1 or 1.2 metres and at the back
no higher than 1.8 or 2 metres.
But in New Canaan, a village just
outside New York on the Gold
Coast of the state of Connecti-
cut, the municipal regulations
go a little further. Because New

74 FENCING TIMES

York's elite can of course not be
disturbed by the sight of a fence
when resting from busy city life
in their country houses. Just
imagine that. According to the
New Canaan Zoning Regulati-
ons, residents are only allowed
to put up wildlife fences around
their gardens without a permit.
These must then meet a whole
series of conditions: for example,
the fence may only be placed in
wooded areas (good luck with the
tree roots, New Canaan fencers),
it must be screened from the

street by landscaping, and it
must have an open design so that
it blends into the landscape and
is not particularly visible from a

distance of fifty feet (15 metres).

It is yet more proof that you
should never let unprofessional
village politicians make laws and
regulations, because such vague
terms in a text can only of course

result in endless legal wrangling.

What is
And does that apply in spring

“particularly visible"?

when the leaves are light green?
Or in autumn, when the leaves

are deep-dark red? Or in winter,
when there are no leaves on the
trees at all? Besides, we wonder
what the point of a game fence is
that you may only put up in the
forest. Surely then the deer and
roe deer will just walk around it
via the clearings? Anyway, for the
residents of 78 Pasture Lane, that
legal tug-of-war has now begun,
because their neighbours do not
agree with the fence they placed.
They think it is too high, too ugly,
and too visible. There will be a
hearing. =



The Gas Powered Post Driver from Fast Fencing Systems.
The petrol driver that works every time.

FAST FENCING SYSTEMS BV
WWW.FASTFENCINGSYSTEMS.COM
CALL ROGER: +31 6 50292988
OR ARNO: +31 6 52330914



(LOCINOX)

HF [OS

CONES85 ARCO75

Architectural Lighting A

Discover the perfect harmony between functionality o
and aesthetics with Helios, the architectural UBE7S HEPTA7S

outdoor lighting designed by Locinox.

The perfect balance between functionality and
inviting ambiance in your garden can be created by
powdercoating them the same colour as your gate.
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